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CTPATETI'TA 3AITOBITAHHSA KOH®JIIKTY
B AHIJIOMOBHOMY JUCKYPCI MEIIAIIIT

Cmammio npucesueno 00Caiodicennio cmpameeii 3ano0ieants. KOHQIKMY, Wo 3HAX00ums Ceiil
8US6 8 AH2IOMOBHOMY OUCKYPCT Mediayii. ¥ cmammi 6usHauaiomvcs NOHAMMS «Mediayisny, «ouc-
Kypc mediayiiy, «KOMYHIKAMUBHA CMpamezisty, ONUCYEMbC ICMOPIs NOA6U Ma po36UMK) Mmediayii
5K COYIanbHO20 (Pernomeny, GCMAano8IIOIMbCs NEPEOyMOBU MONCIUBOCTH 8UGUEHHSL Mediayii 6 aiHe-
gicmuyi, HA0AEMbCA 3a2albHA Xapakmepucmuxa ouckypcy mediayii. Ocnoena yeaza 6 cmammi npu-
OIAIEMBCSL OOCTIONCEHHIO KOMYHIKAMUGHOI cmpamezii 3anoieanns Kon@aikmy ma 3acobie ii peai-
3ayii 6 aHe1oMOB8HOMY OUCKYPCI Mediayii.

Meoiayis € mexnikor nOOOAAHHS CNOPIE I KOHPAIKMIB, WO GUKOPUCIOBYEMbCS NO3A MENCAMU
iHcmumymy npasa. Xoua KoHuixmu mypoysanu 100Cme0 3 Yacie oo nossu, Mediayis K coyidib-
HUll (heHoMen ma oKkpema npoyedypa epe2yniosants Konguikmis 3 seunacs ¢ CLLIA nuwe 6 opyeaitl
nonosuni XX cmonimmsi (3 0210y HA NepeoOmMsANCeHICMb CY0080i cucmemu Kpainu ma HebadcamHs.
BHAYHOI KITbKOCMI AMePUKAHYI6 SUPIULy8amu KOHQGIIKMuU 8 Cy0080MYy NOPSIOKY).

Ockinbku mediayiss € KOMYHIKAMUBHOW i GlACHe OUCKYPCUBHOIO NPAKMUKOIO, MO Ye 00380JIAE
2060pUMU NPO MONCIUGICMb IT 6UGUEHHS K NIHE8ATLHO20 (eHOMeHY, mobmo OUCKypcy mediayii.
Buokpemnennsa ma oocnioscenns 6kazano2o muny OUCKypcy CMae MOXCIUBUM 3A80AKU NOAGI ma po3-
8UMKY OUCKYPC-AHANIZY K OKPeMOi 00CTIOHUYbKOL napaduemu 6 AiHegicmuyi.

Jluckypc mediayii € munom iHcmumyyitino2o OUCKYpPCy, CIPIMOBAHUM HA GUPTUUEHHS KOHIIKMIS.
Yuacnuxamu xomynikamuenoi cumyayii, 6 sKiil 6i00yeaemvcsi akmyanizayiss 6Ka3aH020 muny ouc-
Kypcy y 6u2nsioi Oucnymy, € nponoHesm, meodiamop ma OnoHeHm.

Cmpameziuna opzanizayisi aHeloMO8HO20 OUCKYPCY Meldiayii 8U3HAYAEMbCA SUKOPUCAHHAM
mediamopom KOMYHIKamusHoi cmpamezii 3anobicanns kowgaikmy. Brazana cmpameeis € nia-
HOM ONMUMATLHO20 GMINEHHS KOMYHIKAMUBHO20 HAMIDY 6De2yl08AHHS KOHQIIKMY, Wo 8UHAYAE
CYKYNHICMb 00paHUux mediamopom KOMYHIKamusHux 3acobis. Peanizayis cmpameeii 3anobicanns
KOHQIIKMY 6 AH2IOMOBHOMY OUCKYpPCi mediayii 8i00y8aembCsi KOMYHIKAMUGHUMU MAKMUKAMU
3’ACY6anHs NPUYUHU KOHDIIKMY, CeepOdicetHs No3uyii npONOHeHmd, a MmaKoxic 3 sICY8AHHS NO3U-

yii ononenma.

Kniouoegi cnosa: oucxkypc mediayii, incmumyyitinuti OUCKypc, mediamop, cmpamezis 3anooieanHs

KOHDRIKNY, KOMYHIKAMUGHA MAKMUKA.

MocTranoBka mpobuemu. OeHoMeH Memiamii sk
«OKpeMoi, CaMOCTIIHOT yCIIIIHOT TEXHOJOril BHpi-
MeHHS KOH(MIIIKTIBY T0YaB aKTHBHO BHBYATHCS Hay-
KOBISIMH B Mexax KoHdumikromorii [2; 4; 8; 10; 13],
comiosnorii [3], momitomnorii [5], MeHemKkMeHTy [9;
13] Tomo B apyrii momoBuHi XX — mouatky XXI.
OckibKM Megiallis € COIliaJIbHO-KOMYHIKaTHBHOIO
Ta IUCKYPCUBHOIO ITPAKTUKOIO, TO il BUBUECHHSI € aKTY-
AIBHUM 1 U1 JTIHTBICTHKH.

AHali3 ocTaHHIX JocaigxkeHb i myOsaikanii.
HesBaxkaroun Ha 4MCIEHHI MOCIIDKEHHS Memiaril
B IHIIMX HayKaxX TYMaHITapHOTO LUKy, Meiallis K
JUCKYPCUBHHI (DEHOMEH 3arajioM JIUIIe IOYHHAE
BHUBYATHCS MOBO3HaBIIMU [11; 14]. Came meit daxr
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3YMOBJIIOE HEOOXIIHICTh JIOCTIIKCHHS JTUCKYPCY
Meiartii sk OKpEMOT0 THITY TUCKYPCY 31 CBOIMH IIpar-
MaTUYHUMH ITUISIMH, CBOEPITHUM KOMYHIKaTHBHO-
(hyHKIIOHATBPHUM TPU3HAYEHHSM, 0COOIHBOIO CTpa-
TEriYyHOIO OpraHi3ami€lo.

I[ocTranoBka 3aBnanHs. MeToro 1iei HaykoBoi
PO3BIZIKM € BHUBUEHHS CTpaTerii 3amoOiraHHs KOH-
(hiTiKTY, IO MTUPOKO BHKOPHUCTOBYETHCS B aHTIIOMOB-
HOMY TUCKYypCi Mefiamii, a ii 3aBIaHHAMM — BH3HA-
YeHHS TIOHATh «Meiallisy, «IUCKypC Meiariin,
«KOMYHIKaTHBHA CTpATeris, aHaji3 IMOSIBH, PO3BU-
TKy Ta CyTHOCTI MeAiaLii SIK coliaJIbHOTO ()eHOMEHY,
3’CyBaHHS MEPEIyMOB MOYKJIMBOCTI BUBYCHHS ME/Ii-
arfii B JIIHTBICTHIN, HaIaHHS 3arajlbHOI XapaKTepHC-
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TUKHA JAUCKYpCy Meiaiii, a TakoX aHali3 CIoco0iB
peaizailii KOMYHIKaTUBHOI cTparerii 3amoOiraHHs
KOH(QJIIKTY B aHITIOMOBHOMY JMCKYPCi Meiariii.

Buxnan ocHoBHoro marepiany. IloHarTs memi-
arii He OTpHUMAalO €IWHOTO BH3HAYCHHSI Y (axo-
Bilf JIiTEpaTypi, IO 3yMOBJIEHO PI3HUMH IiAXOAaMHU
HAyKOBIIB JIO0 i JOCNIKCHHS, 1X HAJIEXKHICTIO 70
pi3HMX mapaaurMm 3HauHs. [lig Meniamiero (Big aHII.
mediation — nocepeOHUYymME0) PO3YMIIOTh «TeX-
HIKy BperymoBaHHsA KoHQIIKTY» [1, c. 8], «cmocio
BHPIIIEHHSI CIIOPY 3a JOMOMOTOI0 ITOCEPETHUKA
[4, c. 11], «oqHY 3 TEXHOJIOTIii aIETEPHATHBHOTO Bpe-
T'YJIOBaHHS CIOPIB 338 YYacTIO TPEThOi HEHTpabHOI
croponm» [15, c. 66].

[Mpobnema BperyiaroBaHHS KOHQIIKTIB iCHyBaia
3 YaciB MOSBHU JIFOACTBA. JIJIsT BUPINIEHHS CIIOPIB, IO
3MIACHIOBANIOCA HEIOPUIUYHAM [UIIXOM, [OYaIIN
3ajgy4aTd nocepeaHukiB e B CrapomaBHiil [pemii.
[Mepmi mpodeciiini MemiaTOpU-MOCEPEAHUKN OyIH
KEpIUSAMH, MUCLSIMH, ABTOPUTETHUMHU BOTHAMH, TIPE]I-
CcTaBHHMKaMH 3Hari. Memiamis B il cydacHOMY po3y-
MiHHI TI09aJIa pO3BUBATHUCS JIUIIIC B APYTii TOTOBUHI
XX cromitrs B CHIA. Ti nmosea Ta posutox Gym
3yMOBJICHI JOBTUMH Ta BapTICHUMH IUBIIBHUMU
CYIIOBUMH TIpoLlecaMH, sIKi BinOyBajuics B KpaiHi.
[ToxiOHi mpouecu nepeodTAKYBaIM aMEPUKAHCHKUX
CyamiB Ta OyiaM MaJIO3HAYYITUMHU. 3 OTIBIAY Ha IIE,
B KpaiHi IToYajay BUHUKATH HeIep>KaBHI opraHizarlii,
METOI0 SKUX OyJI0 HaJJaHHS MOXKIIMBOCTI 0oco0am, sKi
HE XOTUIM YM HE MOIJIM 3BEPTATUCS JI0 CYLy, BUPILILY-
BaTU Ti UM iHIII KOHQIIKTHI CUTYaLlii.

BaxiiBuil eran y pPO3BUTKY aJbTEPHATHUBHUX
TEXHOJIOTIM 13 pETyIIoBaHHSA CIIOPIB TIOB’S3yIOTh
3 iMeHeM mpodecopa 'apBapAchKOi IIKOIM TpaBa
®. Cangepa [4, c. 32; 10, c. 44]. HaykoBeup BUCy-
HYB 1/1€10 MIPO Te, 110 CTIPaBeJIMBE BUPIILIEHHS CIIO-
piB He 000B’I3KOBO Ma€ OOMEKYBATHCS JISPIKABHOIO
IOPUJIMYHOI0 CHUCTEMOI0, a MOXE 3JiHCHIOBATHCS
«3a JTIOTIOMOTOO0 BEJTUKOT KUTHKOCTI IHIMUX JEpiKaB-
HUX TIPOIIECiB, AKi cami mo cobi abo B KoMOiHaIIIX
MOXYTh 3a0esneuyBaTtd Oinblml edeKTUBHE BHPpi-
HIeHHs KOHQITIKTIBY [15, ¢. 66].

Inest HayKoBIIS CiTyryBana CTUMYJIOM JUIsL JTOCIi-
JOKEHDb 1 IPaKTUYHOTO BHKOPHUCTAHHS CIIOCO0IB ajb-
TEPHATHBHOTO BHPIMICHHSA CHOpIB. 3Ba)kKarodd Ha
Ile, B aMepPHUKaHCHKOMY BapiaHTi aHTIIHCHKOI MOBHU
3’sBuiiack Metadopa multi-doors courthouse, 1o
BUKOPHUCTOBYBANACs JAJIsl MO3HAYCHHS 3B’SI3Ky METH
(BupilIeHHS cIIOpy) Ta 3aco0iB (BUKOPUCTaHHS pi3-
HUX cTI0co0iB 1 iboro) [13, c. 24].

3 ychoro pi3HOMAHITTA CIOCO0IB ypETYIIOBaHHS
criopiB came Memiaiis oopMuUIack B OKpeMy Ipo-
uenypy, mo crana 3acrocoyBatucsi B CIIA, Benu-

KoOpuTaHii 1 (Mmi3HiNIe) B IHMIMX KpaiHax €BPOIH.
Huni iHCTHTYT Memiartii ¢pyHKIioHye Takox y Smo-
Hii, Kurai, Kopei, [azii Tomo. /{o Hboro 3BepTaroThCs
3aJUIsl BUPIIICHHS Pi3HUX CHOpPIiB (BiX CIMEHHUX 0
CKJIaJJHUX €KOHOMIYHUX KOH(QIIIKTIB).

Sx ¢opMa aneTepHATHBHOTO BHUPILICHHS CIIOPiB
MeMiarlis BIAPIZHAETHCS BiJl TPAAHUIIHHOTO CYyHO-
BOTO TIPOIIECY 32 KPUTEPISIMH MiHIMAJTBLHOCTI PU3UKY
ITyOIIYHOTO OTOJIOIIEHHS CIIOpPY, MOXIUBOCTI pery-
JIOBaHHS NPOLEAYPU NPUMHUPEHHS, JOOPOBIILHOCTI
ydacTi Ta mpaBa BHOOpY MOCEpeTHHKa, OIepaThB-
HOCTI TPOLECY, MOXKIMBOCTI JOMOBIATUCS TPO
OIJIaTy 3a MOCIYTH Meaiaropa, oOpaHHsS TepUTOpii,
HEXOPCTKOTO PETIAMEHTY, MOKIINBOCTI BHPOOICHHS
B3a€MOINPUHHATHOTO  BHpIIUIEHHSA,  3aJ0BOJICHHS
iHTEepeciB 000X CTOPiH, TOCSITHEHHSI KOHCEHCYCY.

[oniOHi xapakTepucTHKH Meaialii BigoOpaskeHi
B 11 BU3Ha4eHHi, HapaHomy C. M. MapkoBuMm: «mei-
arist — HedhopmapHe, TOOTO HeJepKaBHE, KOHGIIeH-
miagbHe, piBHOIPABHE, BiABEPTE, aje MOBAKHO-IEITI-
KaTHe BUPIIIEHHS CIOpiB y GopMi Tianory-IuciyTy,
sKe He BHUKIIOYAE MPHU IIbOMY €MOLIHHO-IICHXO0JIO-
FIYHUX METOJIB JIOBEACHHS NPAaBOTH, TOJCPAHTHE
(xoMITpOMicHE) OOTOBOPEHHS Ta BPETYINIOBaHHS KOH-
(ikTy (crropy) 3 METOIO IMONIYKY B3aEMOBHTITHUX
iHTepeciB AJIsl HOAAJBIIOr0 YKJIAAaHHI MUPHOI YTOIH
a6o nepemup’s» [10, c. 50].

OCKUIBKM Meflalis € He TIIbKHA COLIaJIbHHM,
a i BIaCHE IUCKYPCUBHUM (DEHOMEHOM, 110 3/T1HCHIO-
€THCS 32 JOMOMOTOI0 MOBH, B KOH(DIIKTHHX CHTya-
L[isIX TOBOPSATH PO ICHYBaHHS TaKOT'O THITYy AUCKYPCY,
SK auckypc memiamii [11, c. 493; 14, c. 32]. 3a3nHa-
YMMO, IO HE TUIBKWA BHUBYEHHS, a i BHOKpPEMIICHHS
LBOTO THITY AUCKYPCY CTa€ MOKIMBUM 3aBASKH MOSIBI
Ta PO3BHUTKY B JIHTBICTHIII TUCKYpC-aHATII3Y SIK OKpe-
MOi JOCIHITHUIIEKOI TMapagurMu, CIPSIMOBAHOI Ha
BHBYEHHSI «COLIOKYJIBTYPHUX KOMYHIKaTUBHUX IIpaK-
tak» [17, ¢. 31]; muckypcey sIK «BUIY COIiANBHOT il
i inTepakuii» [17, c. 12].

Huni B MOBO3HABCTBI € pi3Hi kiacuikaii THITIB
nmckypey. Pociticekuit nocnigauk B. 1. Kapacuk Buo-
KpEMJTIOE OCHOBHI iX THIH: TIepCcOHATBHUI (0co0mc-
TICHO Opi€HTOBaHWI) Ta iHCTHUTYHiMHUN [7]. Skmio
B MEPIIOMY BHIAIKy MOBELb BHCTYMA€ sIK 0coOwmc-
TiCTh, IO Oepe ydacTb y MOOyTOBOMY CHIJIKyBaHHI,
TO B JIpyroMy BUIMAJKy BiH € TPEICTaBHUKOM IICB-
HOTO COILIAJIFHOTO 1HCTHUTYTY, BiJ IMEHI YH B MeXax
SIKOTO BiH jie€. I{e BU3HAYa€ TeMaTHKy HOTO TUCKYPCY,
pernmaMeHTye BHOip MOBHHUX 3aC0O0iB Ta HOTO KOMYHi-
KaTHBHY MTOBEIIHKY 3arajoM.

3a3HauyuMo, 110 aHIJIOMOBHUH AMCKYpPC Memiamii
HAJIEKUTh O 1HCTHTYIIMHOTO TUIY IUCKYpCY, IO
peani3yeTbes B MEXKaxX CTaloi CHCTEMH CTaTyCHO-
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POJBOBUX BiTHOCHH KOMYHIKaTHBHOTO CEpEAOBUIIA
JIOCYZ0OBOTO BUpINICHHS KOHQUIKTIB. OTXe, aHC-
Kypc Mefianii € TUIOM iHCTUTYLiIHHOTO ITUCKYpCY,
CIIPSIMOBAHOTO Ha BUPIMICHHS KOHQIIKTY MIXK HOTO
CTOPOHAMH.

Juckypc menianii nmependadae TphOX yYaCHHKIB
KOMYHIKaTUBHOTO Ipolecy (MeaiaTopa Ta IBOX KOH-
¢nixkTHEX cTopiH). [Ipu HbOMY BCi yYaCHUKH € 4aCTH-
HOIO JMCKYPCHUBHOT MOJICITI Meiartii. [xHe MOBIEHHS
€ KOMITOHEHTaMH IIbOTO THILY JUCKYpCY, Ha BiAMIHY
BiJl MOJIENi «TOMH, IIIO TOBOPHUTH — TEKCT — TOH, IO
ClIyXae», B SIKiH CTOCYHKH MK YYaCHUKaMH CIIiI-
KyBaHHS € 30BCiM 1HIIMMH. MOYXXHa TOBOPUTH TAKOX
Mpo NOJi(OHIYHY OpraHi3allifo aHaJIi30BAHOTO THUITY
JIICKYPCY, OCKUIbKU croci0 opranizamii iHpopmariii
B HHOMY, TTIOPOKEHHS Ta CIPUHHSATTS HOTO ()parMeH-
TiB 3IMCHIOETHCS 3 OTIISAY Ha 3MICT 0araThoX iHIINX,
Ha Te, KOMy caMe BOHH Hajie)kaTh, Ha IX KOMyHiKa-
TUBHE MPU3HAYCHHS.

OCHOBHUM KOMYHIKaTHBHHM HPU3HAYCHHSM JHC-
Kypcy Memiariii 3arajoM Ta aHIJIOMOBHOTO JTUCKYPCY
Meziarii 30KpeMa € BpeTyJItFOBaHHS Ta BUPITIICHHSI KOH-
¢uiktiB. Lle He MOXKe He TTO3HAYMTHCS Ha HOTO CTpa-
TEeriyHii oprasizauii, BUOOPI KOMYHIKaTUBHHUX CTpa-
TETii 1 TAKTHK, a TAKOXK 3aC001B 1X peaitizailii MOBIIEM.
[Tixn KOMYHIKaTHBHOIO CTPATETi€l0 PO3YMIEMO «ILIaH
3 ONTUMAJIBHOTO BTiJICHHA KOMYHIKaTHBHOTO HaMmipy,
10 BH3HAYa€ CYKYIHICTh KOMYHIKaTHBHHX, a TaKOX
MOBHHX 1 MOBJICHHEBUX 3ac00iB» [6, C. 34], a KOMyHi-
KaTUBHOIO TAKTHKOIO BBKAEMO «HA0Ip MOBJICHHEBUX
Iiif, CyKyIHICTh MOBHHX 3ac00iB, 10 BUKOPHCTOBY-
FOThCS [T i peamizaiii» [12, ¢. 64].

Hawmip omoneHTa B AmMCKypci Memiarii momsrae
B YCYHEHHI KOH(MIIKTY 3a/UIsi MOXKIIUBOTO II€PEMH-
PEHHsI HOT0 yYacHUKIB Ta 3HAWACHHS BUXOAY 3 KpH-
30B01 uu KOHQUIIKTHOI cutyarii. lle mo3HayaeTbcs
Ha BUOOPI Ta BUKOPUCTaHHI HUM cmpamezii 3anooi-
eanns kongnixmy. HaBenemo parmMeHT AMCKypCy, e
CITOCTEPITa€THCS BUKOPHUCTAHHS BKA3aHOI CTpATerii:

P: Well I really dont know what the basis
of the whole thing is a bunch of unfounded non-
sense (.) I really don't know why we are here.

A.: Well that’s a bit strange.

P.: Putting me in just an awful situation (.) some

Bona crocyerbcst po30opy KoH(IIKTY MK mpo-
(ecopoM OHOTO 3 aMEpPHKAHCHKMX YHIBEPCHTETIiB
®. BpayHOM 1 CTYIEeHTKOIO AHJIKEIIOH0, SIKa 3BUHY-
Bauye mpodecopa B jomaranusx. [Ipodecop OyB iHi-
I[iaTOPOM CTBOPEHHS IPOTPaMH BiILHOTO HaBYAHHS
TUX CTYJEHTIB, 5Kl 3a CiMEeiHUMHU O0OCTaBHHAMH HE
MOXYTbh BigBigyBaTu Bci nekuii. IlomiOna dopma
HaBYaHHS Nepenbayana iHIuBIIyalbHI KOHCYJIbTAI
3 BUKJIAJa4eM.

3aBmaHHAM MemiaTopa y BKazaHOMY (parMeHrTi
€ BCTAHOBJICHHSI CyTHOCTI 0adeHHs KOH(]IIKTY 000X
YYaCHUKIB 3aJJI MOTO BHPIIICHHS, ake AHIDKeNa
rmojiajia CKapry KepiBHHITBY YHIBEpCHTETY. SIKIIO
BOHa He 3a0epe ii, To mpodecopa MOXKYTh 3BIILHUTH.
Peauizanii o0panoi cTparerii y BKazaHOMY JUCKYpCI
CIpUsi€ 3aCTOCYBAHHS MAKMUKU 3 SCY8AHHA NpU-
YUHU KOHGIKmMYy, MO, K TMPaBHUIIO, 3aBKAH 1HIIIIOE
MTOJIANIBII TTOSICHEHHS Ta OOTOBOPEHHS HOTO MPUYHH
CTOpPOHAMH, M0 KOH(MIIKTYIOTh. 3a3HAUYUMO: XOua
AnmKxena i 3BHHYBadye mpodecopa, BiH TOBOPUTH
PO Te, 110 aOCONFOTHO HE PO3yMi€, TIPO IO HAEThCH,
KPUTHKY€ [IBYMHY Ta CTBOPIOE TAaKy OCHOBY IS
MOJANBIIOT TUCKYCii, SIKa MOTEHI[IHO MoTIa O CIIpH-
SITA TOAANBIIOMY CTBEP/PKEHHIO CBOEI HEBHHYBa-
TOCTI Ta 3BHHYBAYCHHIO J[IBYMHU B HEAICKBATHOCTI.

[IpoananizyemMo (hparMeHT iHIIOTO MEIiaTUBHOTO
TUCKYPCY, B SAKOMY PO3IVISIAETHCS KOH(MIIKT IBOX
Ipy3iB, IO € CITIBBIACHUKAMH YCIIIIHOTO Oi3HECY.
Amnani3 ycix ¢parmeHTiB ix BepOambHOI B3aeMOIii
JIO3BOJISIE 3°sICYBaTH, 110 KOH(IIKT BUHUK Yepe3 Te,
mo Jleria yBaxkae po3momia 00OB’S3KIB MiXK HHMHU
HEPIBHOMIPHUM: BiH YBeCh JIeHb CTOITh OIS Iedi,
BUITIKAIOYHM POTATMKH, TOAi K Poleprt, mo Bimmo-
Bizla€e 3a iX 30yT, MPOBOANUTH MOJOBHUHY ITHS HA TIOJI
JUTS TONb(ha, BCTAHOBIIOIOYHM KOHTAKTH 3 KIIIEHTAMHU.
JleBin BUMarae MexaHizailii mpaiii, mo0 OibIe yacy
MPOBOJIUTH 13 CiM’€r0, Toi sik PoOepT yBaxkae, 1o
JKOITHUX 3MiH POOHMTH HE MOTPiIOHO, OCKITBKHU Oi3HEC
MIPUHOCHUTH M0Xij. BiH yBaskae CBOIO YaCTHHY pOOOTH
TaKOX BaXXKOIO, 2 BUTPATH Ha JOAATKOBE OO HAHHS
HEOOIPYHTOBaHUMHU:

Robert: ... David is always complaining about
this or that, but I also work hard and my work is not
less important. His complaints are groundless

wild allegations being made.

A.: So I'm just one of those crazy women and you
‘re a victim of some loony single mom.

Mediator: Ann (.) tell me what'’s the basis for
the allegation.

P.: Well paranoia (.) a lot of paranoia [14, c. 205].

J1st amekBaTHOTO PO3YMIiHHS 3MICTy BKa3aHOTO
(¢parMeHTa HEOOXiHO 3IINCHUTH OIMHC KOMYHi-
KaTHUBHOI CHUTYyalil, B sIKii BiH BUKOPHUCTOBYETHCS.

156 | Tom 32 (71) N2 3 4. 12021

Mediator: The bottom line is okay (.) you feel that
the labor costs are too high and (.) could be brought
down in some way (.) you feel that the selling costs
are too high and could be brought down...

David: Well not even () I don't even feel that
the selling costs (.) are that high everything is in line
() I just want...

Robert: Well, you ‘re here to complain again
about my expense account.
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Mediator: So what is it (.) David (.) that golfing
makes you resentful.

David: Well () basically that hes out there in
the open (.) in the sun () having fun (.) and I'm in
front of the oven and can't () well hell (.) you know (.)
I guess if being in front of the oven is what I did for
leisure () maybe 1'd enjoy it.

David: But I really feel that (.) yes (.) either I've
got in have a whole lot more, time off () and be up
(.) in the mountains with my family doing whatever
I'want to do (.) just to even up the situation and have
that time to spend with my family.

Mediator: Would you be more comfortable if
Robert didn't ‘t play golf?

David: Well (.) depending what he was doing.

Robert: I’'m maintaining our customers (we’ve got
to maintain our customer relationships [16].

I3 HaBeneHOTO MpUKIAAy CTAa€ 3pO3YMIIMM, IO
JeBin He MOXke 4iTKO CHOPMYIIOBAaTA CBOKO MO3M-
1ito, a PobepT KOMeHTye ii ik ckapry, TOOTO He Xo4e
BHU3HABaTH KOH(MIIIKT. [3 MeToro 3amobiraHHs KOH-
(ITiKTy MeAiaTop BHKOPHUCTOBYE TaKTHKY 3 ACY8AHHS
NPUYUHY  KOH@IIKMY, 3aCTOCOBYIOUH JJSI  I[HOTO
He TinbkHu nuTaibHe pedeHHs (Would you be more
comfortable if Robert didn ‘t play golf), a i Hu3Ky
peUcHb, 3a JIOTIOMOTOI0 SIKHX BHCBITIIIOE CYTh CKapTH
Ta HezamoBoJeHHs [eBina (The bottom line is okay (.)
you feel that the labor costs are too high and (.)...
So what is it () David (.) that golfing makes you
resentful). OcTanHs 3 BU3HAUCHHUX (pa3 CBiTUNUTH PO
Te, 1Mo PobepT mifKpecitoe BaXINUBICTh caMe CBOET
mparli y cycrmiibHOMY Oi3HEci, 10 BKa3ye Ha Te, IO
BiH, Ha BiIMIHY BiJl MOozepaTopa, He X04ue 3ariroIIo-
BaTHCSA B CyTHICTh KOH(IIKTY Ta PO3YMITH IMO3HUIIIIO
CBOTO MMapTHepa.

VY nomanbwiii auckycii JleBig roBOpUTH Mpo Te,
o 3Hae 1 1inye Pobepra sik rapHoro (axiBiis, aye
xo4de, MO0 00O0B’s3kM OYyIO PO3MOAICHO TOPIBHY,
IHaKIIIe oMy IoBeneThCs 3aauimmTh 0i3Hec. [To3mis
JleBina maiixe 03ByUy€eThCS MEIIaTOPOM:

Mediator: So your feeling is that you ‘re doing
more than your half.

David: Oh (.) I know it.

Mediator: Okay (.) Robert () what 5 your perception.

Robert: Idon t see it as that. I mean C.) I'm putting
in as many hours as he’s puttins in and I'm there
early in the morning and (.) and I'm doing the sales

work. I'm making sure that the (.) deliveries are ready
for the drivers when they come in in the morning to
take the product out. You know I go on from there
I make sure everything is done before I go and meet
with the customer, Its not always on the self course)
obviously you've got to have meetings with them in
their offices and so on [16].

Crpareris 3armo0iranas KOHQIIKTY, SIKY BHKOPHIC-
TOBYE MOZAEPATOp, PEaNi3yeThCsl B HOrO MOBJIEHHI
CIIOYaTKy 3a JOTIOMOTOI0 MAKMUKU CMEEPONCEHHS
nosuyii npononenma, To6to Jleina (So your feeling
is that you ‘re doing more than your half), a norim
13 3aCTOCYBAHHSIM MAKMUKU 3 SICY8AHHS NO3UYIL ONO-
nenma, 10010 Pobepra (Okay (.) Robert () what s your
perception). BukopucTaHHsI BKa3aHUX TaKTHK CHps-
MOBaHO Ha peasi3allilo KII0Y0BOi CTPaTeriyHoi METH
MOZIepaTopa, IO MOJISrac B YCyHEHH1 KOHQIIIKTY.

BucHoBkH i npono3unii. Takum yuHOM, MeiaIis
€ ONTHIEIO 3 KIIIOYOBUX TEXHIK BUPIIICHHS CIIOpY, IO
3IIHACHIOETHCS 11032 MEKaMHU CYIOBOTO mpotiecy. Kon-
(TIKTH Ta CIIOpH iICHYBaJNIH 3 YaciB TIOSBH JIFOACTBA.
BurokpeminenHs Meaiaii sk OKpeMOro iHCTUTY Ty BUpi-
LIeHHs pi3HUX KOHQIIKTIB BigOynocs Brepiue B CIIIA
4epe3 00TKEHICTh Cy/IOBOI CHCTeMa Ta NepeHaBaHTa-
KEHHs aMEPUKAaHChKUX CyAJiB HE3HAYHUMH (3 TOUKH
30py MNpaBOCYAIs) CIpaBaMM, a TaKoX 3 ONIALY
Ha OakaHHS TO3MBAyiB BHPILIYBaTH KOHQIIKTH He
TIBKH CYTO MPaBOBUM criocoboM. Jluckype memiarii
€ TUIOM IHCTUTYIIMHOTO CITIIKYBaHHS, 30pi€HTOBa-
HOTO Ha BHPIIIEHHS KOH(IIKTY 3a IOIIOMOTOI0 Moce-
penanka. 3aco00M akTyasi3allii bOTo THITY JUCKYPCY
€ JUCIYT, Y IKOMY OepyTb Y4acTb TaKi TPH CTOPOHH,
SIK TIPOTTIOHEHT, OTIOHEHT 1 MeJiaTop, a00 MOCEPETHHK.
OCKITbKM OCHOBHMM KOMYHIKaTHBHO-IIPAarMaTHUYHIM
HaMipoM MeJiaTopa € BPEryJIroBaHHS KOHQIIIKTY, TO
CTpaTeriyHa OpTraHi3allisi aHMIOMOBHOTO IHUCKYpPCY
Meiarii Mmo3HaueHa BUKOPHCTAHHSIM HHM CTparerii
roro 3amoOiraHHs. AHali3 (aKTHYHOTO Marepiany
JlaB MOXJIMBICTBH 3’SICYBaTH, IO BKa3aHa CTpaTeris
peai3yeTbes B aHaIi30BaHOMY THITI AUCKYPCY TaKTHU-
KaMU 3’SICyBaHHS NPUYMHHA KOHQIIKTY, CTBEpPIKESHHSI
TTO3UITIT TIPOTTOHEHTA, 3’ ICyBaHHS TO3HINII OMTOHEHTA.
IlepcnekTHBH TOAANBIINX TOCTIIKEHh yOadaeMo
B aHaNi31 IHIINX KOMYHIKaTUBHUX CTPATETid 1 TAKTHK
ix peamizamii, o0 BHKOPHCTOBYIOTHCSI IOCEPEIHU-
KaMH Ui BUPIIICHHS KOHQIIKTIB B aHIIIOMOBHOMY
JICKypCl Memiartii.
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Kozlova O. B., Pryhodko A. M. THE STRATEGY OF PREVENTION OF CONFLICT
IN THE ENGLISH-LANGUAGE DISCOURSE OF MEDIATION

The article is devoted to research of strategy of conflict prevention in the English-language discourse
of mediation. The notions of «mediationy, «discourse of mediation», communicative strategy are defined
in the article. History of emergence and development of mediation as a social phenomenon is described,
preconditions of possibility of study of mediation in linguistics are determined, general characteristics
of the discourse of mediation is given in the article. Main attention is also given in it to the research
of the communicative strategy of prevention of conflict and means of its realization in the English-language
discourse of mediation.

Mediation is a technique of overcoming of disputes and conflicts, used beyond the institution of law.
Although conflicts troubled humanity since its emergence, mediation as a social phenomenon, and separate
procedure appeared in the USA only in the second half of the XX-th century. It happened because of overloading
of judicial system of the country and reluctance of Americans to solve conflict issues in courts.

As mediation is a discursive practice, it allows to study it as a lingual phenomenon, i.e. the discourse
of mediation. Its research becomes possible due to the emergence and development of the discourse-analysis
as a separate research paradigm in linguistics.

The discourse of mediation is a type of institutional discourse aimed at the settlement of conflicts. Participants
of a communicative situation in which the abovementioned type is actualized in the form of disputes are
proponent, mediator and opponent.

The strategic organization of the English-language discourse of mediation is determined by use
of the communicative strategy of prevention of conflict. This strategy is viewed as a plan of optimal
implementation of communicative intention of conflict regulation, which is determined by communicative
means chosen by moderator. The realization of the strategy of prevention of conflict in the English-language
discourse of mediation is done with the help communicative tactics of clarifying of reasons of the conflict,
declaration of the position of the proponent, clarifying the position of the opponent.

Key words: the discourse of mediator, institutional discourse, mediator, the strategy of prevention of conflict,
communicative tactics.
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